AN AREDUCATION AND
FA@INI) | HIRTY YEARS OF
ERVICE TO THE
SOMMUONI]LY HEALTH

Petitte, MPH, MPA, RN, FNP
Assistant Director
U Office of Health Services Research

Cultivating Healthy Communities
June 4, 2010



History

ealth Services Research (OHSR)

ited local boards
S

ed boards - running non-profit organizations,
spects of CHCs

@ Benedum funding provided the resources needed
to start several CHC sites including New River,
Cabin Creek, Rainelle, Fairmont.

ade up of community
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Prineie are Study Group

l and provided support to the

dy Group which was formed

ommunity Health Center

iinistrators. It was headed by Joyce
Is. |

provided census data, health
ower shortage area data and
cian/ provider data to the Study Group
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EEO MO Vore Community
Health Centers

1 a report for the Bureau to HRSA
HC to add additional stand-
linics in the state - 1990s

eport was basically a statewide needs
ent which proposed the addition of 9
onal Community Based Health Care
Center sites. Approval was granted for an

- additional 6 sites.
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PPOVIOer-Report Cards

rliest attempts to use quality of

or providers in Community

n Centers | place in the mid 1990’s

ng Medicaid data from clinics located in the
n Panhandle. These report cards were
bped for clinics and providers

project led to the development of diabetes

um on CD and on-line for providers
- (CMEs available)
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West Virginia

Virginia

Diabetés

Prevention & Control Program Educatlon and Preventlon Program

WV DEPARTMENT OF HEALTH AND HUMAN RESOURCES






Heaith Improvement
gooTdinators - HICs

GBS h
1% )

curriculum
1 of existing curriculum - BP module

[raining and self-management
Stanford /Conversation Mapping

Cultivating Healthy Communities
June 4, 2010



W Services

— National Committee for
e (NCQA) training - West
ovement Institute

11I) training
ty improvement

ining - college credit - Amber Crist
‘ s /Specialist - Schmidt/ D’ Audiffret
New River - data beginning April 15t and
- compare to data 6 -12 month out

Cultivating Healthy Communities
June 4, 2010



Page H4

Health Care Heroes

A7 AANG
June 27, 2008

CONTINUED FROM PAGE H3
Quieter Work

But even as some high-profile proj-
ects attract media attention, guieter
work in the department also is improv-
ing health across the state.

Cecil Pollard is working to install
health management computer systems
in 10 free clinics and 44 other commu-
nity health centers and small hospitals
statewide. Simply by saving overworked
doctors time and by better organizing
their information, the systems contrib-
ute to better care.

“Instead of the physician having to
spend more time, it goes back to a clerk
on the system who spends a little time
and saves the doctor a lot of time,” Pol-
lard said.

Health of the elderly, a topic under
study by Mary Carter, is especially
relevant to West Virginia, which has
the third largest population of older
adults in the nation.

In one study, Carter is looking at the
factors affecting how the elderly re-
cover from an injury such as a bone
fracture and why some bounce back
while others begin a slow health de-
cline. Closer focus on social network,
configuration of the home and other
factors may lead to better-targeted
care for older adults.

Carter also is looking at how existing
Ireatment may mask symptoms for
example, how ongoing pain medication
may prevent a patient from noticing
pain from a new injury.

Rachel Abraham is chairing the
committee organizing the second an-
nual Cross-Border Public Health Pre-
paredness Conference on pandemic
influenza.

“We never know when it's going to
happen,” Abraham said. “When it hap-

Con

Denerli

hoey o benefis L

Photo courtesy of West Virginia University Health Sciences

Cecil Pollard, director of the Office of Health Services Research in WVU's Department of
Community Medicine, and Assistant Director Trisha Petitte discuss BENEFIT, a program
designed to help clinics promote physical activity among their patients.

pens, what do we do? Do we go next
door to Pennsylvania to help them? Do
we wait until Charleston comes up and
tells us what to do?”

At least 200 public health practi-

tioners from border counties of West
Virginia, Ohio and Pennsylvania will
attend the July 23 conference.

Even the newest faculty members are
contributing important research.

Tad Herzog, new to the department
last August, is challenging the domi-
nant model for classifying smokers’
motivation to quit.

A widely used model systematically
underestimates smokers’ motivation,
Herzog’s research shows. If his work
leads to better classification, smokers
may be given materials and encourage-
ment more appropriate to their level of
motivation, leading more to give up to-
bacco.

And Anoop Shankar looks at risk
factors for cardiovascular and dia-
betes, among other health problems.
Although Shankar has been with
the department for just a few weeks,
Ducatman spoke enthusiastically
about his record of publishing fre-
quently in the very best medical jour-
nals.

Teaching

In addition to their research, com-
munity medicine faculty members are
training about 80 students at the bache-
lor’'s, master’s and Ph.D. levels.

Those rising public health profes-
sionals also are important to West Vir-
ginia.

A survey of public health officials
in the state conducted by Tan Rockett
found that a wave of retirements is on
the way.

Rockett is helping to make the de-
partment’s teaching more accessible
through a new online Masters in Pub-

lic Health program — offered mainly
regionally because there are practicum
requirements.

He estimated that 10 students took
advantage of that program in its first
year.

“We have to deal with attrition,”
Rockett said. “Are we ready to bring in
more qualified people?”
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BRGEREC (1 Care Delivery System

—

. .

.

! -
\

g—

-

' \
: I
| P

.
»
.
. e

Cultivating Healthy Communities
June 4, 2010



Cultivating Healthy Communities
June 4, 2010



Peg Adams

for the Health
1ung on CVDEMS
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2BgIetries and EHRs

v — CDEMS

eful tool in understanding patient
comes and population based data

@ National CDEMS group - Medical Home and
eaningful Use
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EErr pacierom CDEMS National
SUPPort Group

 how timely Francisco's presentation was! I
g with one of our volunteer physicians

at Group Health which had lead me to
to "see" a clinical model that

(and most underserved by

e it. I am wor
yuld really fit my

nsion).

rday, strengthened by the sense of community that
r group gives me, [ burst into my administrator's office
asked her to please consider budgeting for me to audit
1arts and bring the clinical database up to speed for
ely expressing our level of acuity. She then actually
listened while I explained the Risk Matrix and how it
represents the status of group health as well as individual.

I do not relish reviewing 2400 charts, but would do it to
have the database operational. This could be exciting, I will
keep you posted...’
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Research

A. Bailey, MA; Trisha Petitte, RN, MPA; Adam
n, MA; and Michael Hendryx, PhD 52009).
1prove Diabetes Care and Clinica

Baus, A. & Romano, M. (2007). Use of the Chronic Disease
¢ Management System to Improve the Care of Patients with
in West Virginia. Online Journal of Nursing Informatics (OJNI),
EeAvailable at: http:/ /ojni.org/11 2/putman.htm

Request for article from: Journal of Diabetes Science and Technology.
Slated for publication in the March 2011 issue.
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http://www3.interscience.wiley.com/cgi-bin/fulltext/121585395/PDFSTART
http://www3.interscience.wiley.com/cgi-bin/fulltext/121585395/PDFSTART
http://www3.interscience.wiley.com/cgi-bin/fulltext/121585395/PDFSTART
http://ojni.org/11_2/putman.htm

do - free clinic in CO
Island, Caribbean, Latin American

ational Diabetes Foundation - program
they are trying to do in the Caribbean - 16 or 21
nations to improve Diabetes Care
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OHSR Staff

Jirector

iR cpollard@hsc.wvu.edu

ant Director,

nt Consultant

CPEChsc.wvu.edu

im, Applications Programmer, CIS Support

#295-1079 mswim@hse.wvu.edu

3aus, Sr. Program Coordinator, CIS Support

- 2981083 abaus@hsc.wvu.edu

ell Stuart, Health Improvement Consultant
PUERRE=57/85 nstuart@hsc.wvu.edu

= Marie Gravely, Health Improvement Consultant
= (904)482-6016 mgravely@hsc.wvu.edu
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